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Information technology supports efficient operations, enterprise integration, and seamless value delivery, yet
itself is too often inefficient, un-integrated, and of unclear value. This completely rewritten version of the
bestselling Architecture and Patterns for IT Service Management, Resource Planning and Governance retains
the original (and still unique) approach: apply the discipline of enterprise architecture to the business of large
scale IT management itself. Author Charles Betz applies his deep practitioner experience to a critical reading
of ITIL 2011, COBIT version 4, the CMMI suite, the IT portfolio management literature, and the Agile/Lean
IT convergence, and derives a value stream analysis, IT semantic model, and enabling systems architecture
(covering current topics such as CMDB/CMS, Service Catalog, and IT Portfolio Management). Using the
concept of design patterns, the book then presents dozens of visual models documenting challenging
problems in integrating IT management, showing how process, data, and IT management systems must work
together to enable IT and its business partners. The edition retains the fundamental discipline of traceable
process, data, and system analysis that has made the first edition a favored desk reference for IT process
analysts around the world. This best seller is a must read for anyone charged with enterprise architecture, IT
planning, or IT governance and management.

Lean-oriented process analysis of IT management, carefully distinguished from an IT functional model●

Field-tested conceptual information model with definitions and usage scenarios, mapped to both the●

process and system architectures
Integrated architecture for IT management systems●

Synthesizes Enterprise Architecture, IT Service Management, and IT Portfolio Management in a practical●

way
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From reader reviews:

Timothy Parker:

In this 21st millennium, people become competitive in each way. By being competitive now, people have do
something to make them survives, being in the middle of often the crowded place and notice by simply
surrounding. One thing that often many people have underestimated the item for a while is reading. Yeah, by
reading a guide your ability to survive increase then having chance to endure than other is high. For you who
want to start reading any book, we give you this particular Architecture and Patterns for IT Service
Management, Resource Planning, and Governance: Making Shoes for the Cobbler's Children, Second
Edition book as starter and daily reading reserve. Why, because this book is more than just a book.

Francisca Varney:

Spent a free time for you to be fun activity to perform! A lot of people spent their spare time with their
family, or all their friends. Usually they doing activity like watching television, gonna beach, or picnic in the
park. They actually doing ditto every week. Do you feel it? Do you want to something different to fill your
current free time/ holiday? May be reading a book is usually option to fill your free time/ holiday. The first
thing you will ask may be what kinds of guide that you should read. If you want to consider look for book,
may be the guide untitled Architecture and Patterns for IT Service Management, Resource Planning, and
Governance: Making Shoes for the Cobbler's Children, Second Edition can be very good book to read. May
be it could be best activity to you.

Michelle Gilbert:

In this era globalization it is important to someone to obtain information. The information will make
professionals understand the condition of the world. The fitness of the world makes the information better to
share. You can find a lot of sources to get information example: internet, paper, book, and soon. You can
view that now, a lot of publisher that print many kinds of book. The actual book that recommended to your
account is Architecture and Patterns for IT Service Management, Resource Planning, and Governance:
Making Shoes for the Cobbler's Children, Second Edition this reserve consist a lot of the information of the
condition of this world now. This kind of book was represented just how can the world has grown up. The
vocabulary styles that writer use for explain it is easy to understand. Often the writer made some research
when he makes this book. This is why this book acceptable all of you.

Donald Spada:

As a student exactly feel bored to be able to reading. If their teacher questioned them to go to the library or to
make summary for some e-book, they are complained. Just little students that has reading's internal or real
their interest. They just do what the trainer want, like asked to the library. They go to presently there but
nothing reading significantly. Any students feel that studying is not important, boring along with can't see
colorful pictures on there. Yeah, it is to become complicated. Book is very important for you personally. As



we know that on this period of time, many ways to get whatever we wish. Likewise word says, ways to reach
Chinese's country. Therefore , this Architecture and Patterns for IT Service Management, Resource Planning,
and Governance: Making Shoes for the Cobbler's Children, Second Edition can make you sense more
interested to read.
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