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Now, for the first time ever, the time-tested, proven techniques perfected by the world-famous Dale
Carnegie(R) sales training program are available in book form. The two crucial questions most often asked
by salespeople are: "How can | close more sales?' and "What can | do to reduce objections?' The answer to
both questionsis the same: Y ou learn to sell from a buyer's point of view. Global markets, increased
technology, information overload, corporate mergers, and complex products and services have combined to
make the buying/selling process more complicated than ever. Salespeople must understand and balance these
factors to survive amid a broad spectrum of competition. Moreover, alot of what the typical old-time
salesperson did as recently asten years ago is now done by e-commerce. The new sales professional hasto
capture and maintain customers by taking a consultative approach and learning to unearth the four pieces of
information critical to buyers, none of which e-commerce alone can yield. "The Sales Advantage” will
enable any salesperson to develop long-term customer relationships and help make those customers more
successful -- akey competitive advantage. The book includes specific advice for each stage of the eleven-
stage selling process, such as. - How to find prospects from both existing and new accounts - The importance
of doing research before approaching potential customers - How to determine customers' needs, such as their
primary interest (what they want), buying criteria (requirements of the sale), and dominant buying motive
(why they want it) - How to reach the decision makers - How to sell beyond questions of price The cutting-
edge sales techniques in this book are based on interviews accumulated from the sal es experiences of
professionals in North America, Europe, Latin America, and Asia. This book, containing more than one
hundred examples from successful salespeople representing a wide variety of products and services from
around the world, provides practical advice in each chapter to turn real-world challenges into new
opportunities. "The Sales Advantage” is a proven, logical, step-by-step guide from the most recognized name
insalestraining. It will create mutually beneficial results for salespeople and customers alike.
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From reader reviews:
GeorgeHarvey:

Book is definitely written, printed, or descriptive for everything. Y ou can know everything you want by a
publication. Book has a different type. Aswe know that book isimportant point to bring us around the
world. Alongside that you can your reading talent was fluently. A publication The Sales Advantage: How to
Get It, Keep It, and Sell More Than Ever will make you to become smarter. Y ou can feel much more
confidence if you can know about every thing. But some of you think that will open or reading a book make
you bored. It is not make you fun. Why they are often thought like that? Have you searching for best book or
acceptable book with you?

Jennifer Bell:

Book isto be different for every single grade. Book for children until adult are different content. Asyou may
know that book is very important normally. The book The Sales Advantage: How to Get It, Keep It, and Sell
More Than Ever seemed to be making you to know about other know-how and of course you can take more
information. It is quite advantages for you. The reserve The Sales Advantage: How to Get It, Keep It, and
Sell More Than Ever is not only giving you more new information but also for being your friend when you
experience bored. Y ou can spend your own personal spend time to read your reserve. Try to make
relationship while using book The Sales Advantage: How to Get It, Keep It, and Sell More Than Ever. You
never truly feel lose out for everything in the event you read some books.

Alma Rasmussen:

Do you have something that you prefer such as book? The reserve lovers usually prefer to pick book like
comic, small story and the biggest oneis novel. Now, why not trying The Sales Advantage: How to Get It,
Keep It, and Sell More Than Ever that give your fun preference will be satisfied through reading this book.
Reading practice all over the world can be said as the means for people to know world far better then how
they react towards the world. It can't be claimed constantly that reading addiction only for the geeky person
but for al of you who wantsto possibly be success person. So, for al you who want to start reading through
as your good habit, you can pick The Sales Advantage: How to Get It, Keep It, and Sell More Than Ever
become your starter.

Bethany Zuniga:

Areyou kind of busy person, only have 10 or 15 minute in your day time to upgrading your mind talent or
thinking skill actually analytical thinking? Then you have problem with the book as compared to can satisfy
your limited time to read it because pretty much everything time you only find guide that need more time to
be examine. The Sales Advantage: How to Get It, Keep It, and Sell More Than Ever can be your answer
because it can be read by anyone who have those short extra time problems.
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